
Attitude Measurement: Useful Software Engineering Tool?Delbert D. BaileyComputer Siene Dept., University of California, Santa Cruz, CA 95064dbailey�se.us.eduAbstratIt is generally reognized that human fators signi�antly inuene software engineering performane; however,measuring them is diÆult. In this small ase study onventional tehniques in psyhology for attitude measure-ment are used to onstrut sales for measuring software engineering students' attitudes toward the ode-inspetionproess. The sales were applied in a test ase to see if a leture and video presentation had any measurable e�et.The results indiated that suh sales have the potential to reliably detet hanges.
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